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TECHNICAL 
::: NOTE  

RAZOR® EX and RAZOR® Mk II 
Battery Compatibility 

Summary 

This Technical Note is to advise RAZOR users about battery compatibility 
between instrument versions.   
 
The RAZOR Mk II battery is compatible with the RAZOR EX, but it is not 
compatible with the RAZOR EX battery charger. Use the table below to 
identify which battery accessories are compatible. 
 
RAZOR EX customers who need a new battery must order the new 
battery pack and a compatible charger.  
 

Part Number Description 

RAZR-ASY-5100 RAZOR Mk II Battery Pack 
RAZR-ASY-5200 RAZOR Mk II Battery Charger 

 
 

RAZOR Battery Compatibility 

The table below indicates which RAZOR battery accessories can be used 
with the RAZOR Mk II or the RAZOR EX. 
 

  RAZOR Mk II 
Instrument 

RAZOR Mk II 
Battery 

RAZOR Mk II 
Charger 

RAZOR EX 
Instrument 

- Compatible* - 

RAZOR EX 
Battery Compatible - Not Compatible 

RAZOR EX 
Charger - Not Compatible - 

 
 
*NOTE: If using a RAZOR Mk II battery with a RAZOR EX instrument 
the user may experience an anomalous “voltage too high” warning. This 
is the result of newer and more efficient battery technology. This can be 
resolved by rebooting the instrument until the battery level drops to 
RAZOR EX starting levels.  
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Technical Support Contact Information 

BioFire Defense is dedicated to providing the best customer support 
available.  If you have any questions or concerns about this information, 
please contact our Technical Support team for assistance. 
 
 
General Information 
Email: support@biofiredefense.com 
Phone: 1-801-262-3592 
 
 
 
 
 
 
 
 


